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Safe N Sound Swimming Comprehensive COVID-19 Response Plan 

All Staff before entering the building must complete a symptom monitoring questionnaire including a 
temperature reading at least 1x per day at the beginning of their shift. 

All clients must fill out a health screen, review our COVID-19 Safety Video, and sign a Safe N Sound 
Swimming COVID-19 Response Waiver.  

Safe N Sound Swimming has established the following procedures, guidelines and policies to control 
exposure to, mitigate the contagion of and recover from an potential exposure to the Coronavirus SARS 
V2 which leads to the disease COVID-19. Hereafter the Coronavirus and its related affects will be 
referred to as COVID-19 in this document. 

Exposure Control 
Safe N Sound Swimming will take the following actions to limit exposure and spread of COVID-19 within 
our facilities. 

Personal Protective Equipment 
Staff Requirements 

• All employees must wear face masks made of cloth, neoprene, or medical grade disposal masks. 
• Swim Instructors must wear a plastic face shield (provided by SNS) while teaching one-on-one 

lessons. 
• Face masks are not required while swimming in the pool.  
• All PPE should be worn as instructed in the SNS facility operations manual for cleaning and 

disinfection of the facility. 

Client Guidelines 
• Safe N Sound Strongly encourages all clients to wear masks while in the facility.  
• Swimmers should not wear masks while in the pool. 

Lifeguards Guidelines 
• Lifeguards should wear either a plastic face shield or mask while on stand. 
• If performing CPR, Lifeguards follow standard SNS protocols of using issued plastic CPR masks 

and avoid direct contact with the victim’s airway. (avoid mouth to mouth resuscitation) 
• If performing a rescue, the victim has been immersed in chlorinated water. Exposure to COVID-

19 should be small but is possible. Avoid close proximity to a airway of a victim if possible to 
avoid respirating unmasked air expressed by the victim. Follow SNS CPR procedures if 
resuscitating an unresponsive victim. 

• All PPE should be worn as instructed in the SNS Lifeguard Policies and Procedures. 
• See the Lifeguard Guidelines in this document for full lifeguarding procedures. 
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Physical Distancing on location 
Staff Guidelines 

• Staff are asked to maintain a minimum of six-foot separation between all employees at all times. 
Where the six-foot separation guideline cannot be maintained, staff should use the appropriate 
PPE, contamination barriers provided by SNS, and other common-sense measures to minimize 
exposure time.  

• Schedulers and managers should stagger start times of shifts, lessons, and other activities to 
avoid staff from congregating in locker rooms, break rooms and other areas of the facility.  

Swim Instructors 
• Swim instructors must wear plastic face masks issued by SNS while teaching one-on-one swim 

lessons.  
• Swim Instructors teaching from the desk must wear a face mask 
• Avoid direct face to face discussion with the swimmer. Keep the swimmer face turned away 

from you as you talk. Avoid swimmers spitting water in your face. 

Client Guidelines 
• Clients within the facility are asked to maintain a six-foot separation from other people not 

affiliated with their own quarantine group.  
• No Seating allowed on the East-end of the pool due to increased air flow and ventilation. 
• While on the pool, deck, one family to a pool bench. Sit in designated areas only.  
• Avoid congregating in the facility. Do not move chairs to sit closer to other non-family (non-

quarantine) members. 
• Please follow staff instructions when using the locker rooms including waiting for a safe number 

of people to enter the locker rooms.  
• Please follow the traffic flow procedures outlined in the training video to minimize gatherings 

and other encounters on the exterior dock, lobby, and steps leading to facility. 
• Please avoid congregating in the parking lot 

Hygiene  
All Staff 

• All staff must sanitize their hands upon entering the facility, even if just leaving for a few 
minutes. 

• Use hand sanitizer before entering the locker rooms and bathroom area. 
• Wash hands thoroughly for 20 seconds with soap and water upon exiting the restrooms. 
• Wear proper disposable gloves or other appropriate PPE when cleaning and disinfecting the 

facility. 
• Wash hands or use sanitizer after blowing one’s nose, coughing, or sneezing, before eating or 

preparing food or after contact with animals or pets. 
• Before and after providing routine care for another person who needs assistance (e.g., a child). 

Clients, Vendors and others entering the facility 
• Everyone entering the facility must use hand sanitizer provided or wash hands with soap and 

water for at least 20 seconds prior to engaging in any activity in the facility. 
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• Everyone entering the restrooms, locker rooms, and changing areas must use hand sanitizer 
provided. 

• Please wipe surfaces touched with Clorox wipes provided including benches, vending machine 
handles. Sinks, toilets, and other high-touch areas will be frequently sanitized by SNS staff. If you 
wish, please request any high-touch area to be sanitized prior to your use. 

• Wash hands or use sanitizer after blowing one’s nose, coughing, or sneezing, before eating or 
preparing food or after contact with animals or pets. 

• Before and after providing routine care for another person who needs assistance (e.g., a child). 

Facility Modifications to limit exposure 
In order to keep staff, clients, and persons in the facility safe and limit potential exposure, the following 
facility items are either closed or modified until further notice: 

• Showers are closed 
• Locker rooms are limited to 4 persons 
• Traffic flow (entry through the blue door and exit through the lobby) 
• Activity room is for staff only 
• One family per pool bench. 
• Deck chairs are to be spaced at least every 6 feet 
• No Towel service will be available for staff or clients during until further notice. 

Pool Water 
Every day, we take sanitary pool water very seriously regardless of any disease outbreak. We use a 4-
factor sanitary method to treat our pool water. First, we treat our water with Chlorine. Chlorine is 
proven effective at killing most biological pathogens including COVID-19. Most importantly, the nature 
of Chlorine is that is stays dissolved and present in the water which means as soon as a pathogen is 
introduced into the water, the chlorine chemicals begin attacking its cell structure rendering it inactive. 

Second, we use a medium pressure, ultra-violet light which kills 99.6% of all pathogens as soon as the 
water passes by the light. The ultra-violet light treatment is part of our cleaning and disinfection process 
in our pump room and is a great safety net for water sanitation. 

Third, we use an oxidizer enhancer product that essentially boosts the power of the chlorine already in 
the pool water. Oxidization is the process by which chlorine attacks pathogen cells. The Oxidation 
Reduction Potential (ORP) is the measurement of the power or potential for killing pathogens in the 
water. The World Health Organization has found that an ORP of 650 mV will virtually, instantaneously 
inactivate bacterial and viral pathogens. Safe N Sound maintains an ORP between 820 to 840 mV. Thus, 
our pool sanitation exceeds WHO standards by at least 25%. As a result, our pool is cleaner and healthier 
which has the added benefit of less chlorine smell (chloramines escaping in the air) leading to cleaner 
and healthier air in the facility as well. 

Finally, we use a natural enzyme that consumes any biological contaminant left behind from the chlorine 
chemical reaction which improves water clarity and is more environmentally friendly. 
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This guidance is in line with recommendations published in the Seattle Times on May 21, 2020 
which included these two quotes. The first from professor Karin B. Michels, chair of UCLA’s 
Department of Epidemiology who said, "There is no data that somebody got infected this way 
(with coronavirus),”  

In that same article, Professor Paula Cannon, a professor of molecular microbiology and 
immunology at USC's Keck School of Medicine said,  "I can’t say it’s absolutely 100% zero risk, 
but I can tell you that it would never cross my mind to get COVID-19 from a swimming pool or 
the ocean. It’s just extraordinarily unlikely that this would happen.” 

Mitigation 
Safe N Sound will take the following actions to mitigate the spread of COVID-19. 

Number of people in the facility 
In accordance with Phase 1.5 State of Washington Guidelines, No more than 25 people (25% of SNS 
occupancy limit) 

Sanitation 
How to clean and disinfect 

• Wear disposable gloves to clean and disinfect. 
• Clean surfaces using soap and water, then use disinfectant. 
• Cleaning with soap and water reduces number of germs, dirt and impurities on the surface. 

Disinfecting kills germs on surfaces. 
• Practice routine cleaning of frequently touched surfaces. 
• More frequent cleaning and disinfection may be required based on level of use. 
• Surfaces and objects in public places, such as shopping carts and point of sale keypads should be 

cleaned and disinfected before each use. 

High touch surfaces include: 

• Tables and countertops 
• doorknobs, light switches, handles,  
• desks, phones, keyboards,  
• toilets, faucets, sinks, etc. 

Disinfect 
• Use Safe N Sound approved products for cleaning and disinfecting the facility according to the 

Facility Operations Manual. 
• Follow the instructions on the label to ensure safe and effective use of the product. 

Many products recommend: 

• Keeping surface wet for a period of time (see product label). 
• Precautions such as wearing gloves and making sure you have good ventilation during use of the 

product. 
• Always read and follow the directions on the label to ensure safe and effective use. 
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Personal Protection 

• Wear skin protection and consider eye protection for potential splash hazards 
• Ensure adequate ventilation 
• Use no more than the amount recommended on the label 
• Use water at room temperature for dilution (unless stated otherwise on the label) 
• Avoid mixing chemical products  
• Label diluted cleaning solutions. Store and use chemicals in designated areas only 

You should never eat, drink, breathe or inject these products into your body or apply directly to your 
skin as they can cause serious harm. Do not wipe or bathe pets with these products or any other 
products that are not approved for animal use. 

Guidelines for Using Bleach Products 
• Diluted household bleach solutions may also be used if appropriate for the surface. 
• Check the label to see if your bleach is intended for disinfection and has a sodium hypochlorite 

concentration of 5%–6%. Ensure the product is not past its expiration date. Some bleaches, such 
as those designed for safe use on colored clothing or for whitening may not be suitable for 
disinfection. 

• Unexpired household bleach will be effective against coronaviruses when properly diluted. 
• Follow manufacturer’s instructions for application and proper ventilation. Never mix household 

bleach with ammonia or any other cleanser. 
• Leave solution on the surface for at least 1 minute. 

To make a bleach solution, mix: 

• 5 tablespoons (1/3rd cup) bleach per gallon of room temperature water 
• OR 4 teaspoons bleach per quart of room temperature water 
• Bleach solutions will be effective for disinfection up to 24 hours. 
• Alcohol solutions with at least 70% alcohol may also be used. 
• couch light icon 
• Soft surfaces 
• For soft surfaces such as carpeted floor, rugs, and drapes 

Clean the surface using soap and water or with cleaners appropriate for use on these surfaces. 

Launder items (if possible) according to the manufacturer’s instructions. Use the warmest appropriate 
water setting and dry items completely. 

Electronics 
For electronics, such as tablets, touch screens, keyboards, remote controls and payment processors 

• Consider putting a wipeable cover on electronics. 
• Follow manufacturer’s instruction for cleaning and disinfecting. 
• If no guidance, use alcohol-based wipes or sprays containing at least 70% alcohol. Dry surface 

thoroughly. 
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Laundry 
During Phase 1.5 now towel service is allowed by the State of Washington DOH. 

For clothing, towels, linens and other items 

• Launder items according to the manufacturer’s instructions. Use the warmest appropriate water 
setting and dry items completely. 

• Wear disposable gloves when handling dirty laundry from a person who is sick. 
• Dirty laundry from a person who is sick can be washed with other people’s items. 
• Do not shake dirty laundry. 
• Clean and disinfect clothes hampers according to guidance above for surfaces. 
• Remove gloves, and wash hands right away. 

 

When cleaning 
• Regular cleaning staff can clean and disinfect community spaces. 
• Staff should be trained on appropriate use of cleaning and disinfection chemicals prior to 

handling cleaning tasks. 
• Wear disposable gloves and gowns for all tasks in the cleaning process, including handling trash. 
• Additional personal protective equipment (PPE) might be required based on the 

cleaning/disinfectant products being used and whether there is a risk of splash. 
• Gloves and gowns should be removed carefully to avoid contamination of the wearer and the 

surrounding area. 
• Wash your hands often with soap and water for 20 seconds. 
• Always wash immediately after removing gloves and after contact with a person who is sick. 

Always read and follow the directions on the label to ensure safe and effective use. 

Hand Sanitizer Usage and Procedures 
Hand sanitizer: If soap and water are not available and hands are not visibly dirty, an alcohol-based 
hand sanitizer that contains at least 60% alcohol may be used. However, if hands are visibly dirty, always 
wash hands with soap and water. 

Follow these Instructions: 

• Keep hand sanitizers away from fire or flame 
• For children under six years of age, hand sanitizer should be used with adult supervision 
• Always store hand sanitizer out of reach of children and pets 

Before Opening – Preventing Issues Related to Mold and Legionnaires Disease 
The temporary shutdown or reduced operation of a building and reductions in normal water use can 
create hazards for returning occupants. Two potential microbial hazards that should be considered prior 
to reopening after a period of building inactivity are mold and Legionella (the cause of Legionnaires’ 
disease).  

https://www.cdc.gov/mold/default.htm
https://www.cdc.gov/legionella/index.html
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For mold, a “prolonged period” may be days, weeks, or months depending upon building-specific 
factors, season, and weather variables.  

For Legionella, a “prolonged period” may be weeks or months depending on plumbing-specific factors, 
disinfectant residuals, water heater temperature set points, water usage patterns, and 
preexisting Legionella colonization. 

Steps to Prevent Mold 

• Assess building for mold and excess moisture. 
• Even though our HVAC system has remained operative during the entire 

closure, SNS will operate the HVAC system 48 hours continuously prior to 
re-opening to kill any mold build up in the ducts. 

• If mold is found, we will hire a professional contractor to remove and 
remediate the mold outbreak prior to opening. 

Steps to Prevent Legionnaire Outbreak 

Stagnant or standing water in a plumbing system can increase the risk for growth 
and spread of Legionella and other biofilm-associated bacteria. When water is 
stagnant, hot water temperatures can decrease to the Legionella growth range 
(77–108°F, 25–42°C). Stagnant water can also lead to low or undetectable levels 
of disinfectant, such as chlorine. SNS will ensure our water system is safe to use 
after the prolonged shutdown to minimize the risk of Legionnaires’ disease and 
other diseases associated with water by taking the following preventive steps: 

• Set hot water tank to 140 degrees for 72 hours to kill any potential bacteria in the system. 
• Flush the hot water system by running hot water until the output of the hot water reaches it’s 

maximum temperature. 
• Run cold water for 15 minutes to clear the lines of stagnant water and flush with treated water. 
• Clean faucets with bleach disinfection solution. 

Pool Disinfection 
In order to ensure the pool is free from any pathogens, prior to 3 days prior to re-opening we will super 
chlorinate the pool system by raising the Chlorine level to 10 PPM for 6 hours before returning to our 
normal operational levels.  PH will be maintained between 7.2 and 7.8. 

Ventilation 
SNS adjusted operating procedures includes the following ventilation changes: 

• Open the windows on the West side of the pool to increase fresh air flow. 
• Operate both exhaust fans at the East-end of the pool to increase air flow across the pool. 
• Operate fans at the Lifeguard station 
• Prop the blue door open slightly with an orange cone. 
• No seating allowed on the East-end of the pool. 
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• Leave Lobby doors open during operating hours. 

Symptom Monitoring 
Staff 
If a staff member has any the following symptoms, they should 1) promptly report it to their supervisor 
and 2) stay home until cleared to return to work by a medical professional if: 

• You have been in close contact with a confirmed case of COVID-19 
• You are experiencing a cough, shortness of breath, or sore throat 
• You have had a fever of 100.4 degrees or higher within the past 48 hours 
• You have experienced a loss of taste or smell 
• You have vomited or had diarrhea within the past 24 hours. 

Recovery 
In the event there is a confirmed case of COVID-19 within our facility, Safe N Sound will take the 
following steps to disinfect, report, and recover in order to maintain the health and safety of everyone 
entering the facility. 

Exposure Response Procedures 
Cleaning and disinfecting your building or facility if someone is sick 

• Close off areas used by the person who is sick. 
• Companies do not necessarily need to close operations, if they can close off affected areas. 
• Open outside doors and windows to increase air circulation in the area. 
• Wait 24 hours before you clean or disinfect. If 24 hours is not feasible, wait as long as possible. 
• Clean and disinfect all areas used by the person who is sick, such as offices, bathrooms, common 

areas, shared electronic equipment like tablets, touch screens, keyboards, remote controls, and 
ATM machines. 

• Vacuum the space if needed. Use vacuum equipped with high-efficiency particular air (HEPA) 
filter, if available. 

• Do not vacuum a room or space that has people in it. Wait until the room or space is empty to 
vacuum, such as at night, for common spaces, or during the day for private rooms. 

• Consider temporarily turning off room fans and the central HVAC system that services the room 
or space, so that particles that escape from vacuuming will not circulate throughout the facility. 

Important Policy Information 

• Once area has been appropriately disinfected, it can be opened for use. 
• Workers without close contact with the person who is sick can return to work immediately 

after disinfection. 
• If more than 7 days since the person who is sick visited or used the facility, additional cleaning 

and disinfection is not necessary. 
• Continue routing cleaning and disinfection. This includes everyday practices that businesses 

and communities normally use to maintain a healthy environment. 



Safe N Sound Swimming Comprehensive COVID-19 Response Plan – 6/10/2020 

9 | P a g e  
 

Cleaning and disinfecting outdoor areas 
Outdoor areas, like playgrounds in schools and parks generally require normal routine cleaning, but do 
not require disinfection. 

Do not spray disinfectant on outdoor playgrounds- it is not an efficient use of supplies and is not 
proven to reduce risk of COVID-19 to the public. 

High touch surfaces made of plastic or metal, such as grab bars and railings should be cleaned routinely. 

Cleaning and disinfection of wooden surfaces (play structures, benches, tables) or groundcovers (mulch, 
sand) is not recommended. 

Incident Reporting 
All staff should promptly report to a supervisor if they have or someone close to them has a confirmed 
case of COVID-19. The Director or designated supervisor should inform staff of their possible exposure 
while maintaining confidentiality as required by the American with Disabilities Act. 

Exposure Reporting to Clients 
• If a swimmer’s instructor has a confirmed case of COVID-19 we will inform the client of the 

potential exposure upon learning of the positive, confirm case.  
• If another swimmer has a confirmed case we will inform any staff or client that may have come 

in close contact with the swimmer for prolonged period of time.  

Safe N Sound is taking every effort to minimize our client’s exposure by following Department of 
Health and CDC guidelines such a physical distancing, limiting occupancy and following hygiene 
recommendations. 

Exposure Guidelines for Staff 
• If a staff member has been exposed to a confirmed case of COVID-19, we will inform the staff 

member and require the following: 
• The staff member wait 7 days without showing any symptoms before returning to work OR 
• Receive a negative Coronavirus test result and cleared by a medical professional to return to 

work. 
• Wait 14 days if the employees display any symptoms outlined in the symptom monitoring 

section of this document. 

Safe N Sound will make every effort to support staff members who are exposed or become infected with 
COVID-19. All employees are eligible for additional sick leave from the CARES act as well as their 
company standard sick leave benefit that includes Seattle’s Sick and Safety leave benefit. 

Safety Training 
 

Staff Training 
All staff must by complete the Safe N Sound COVID-19 Safety Orientations prior to returning to work.  
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All Staff performing cleaning tasks, must be trained on safety procedures for cleaning and disinfecting 
the facility 

Client Training 
All clients enrolled in Safe N Sound lessons, classes, courses or camps must watch our Safe N Sound 
Safety Training for COVID-19 prior to entering the facility and participating in activities. 

Client Waiver   

<insert here> 

 

Swim Instructor Guidelines  
• Swim instructors must wear plastic face masks issued by SNS while teaching one-on-one swim 

lessons.  
• Swim Instructors teaching from the desk must wear a face mask 
• Swim Instructors must follow the guidelines in the symptom monitors section of this document 

and not come to work if they have known symptoms of COVID-19 including but not limited to a 
temperature of 100.4 degrees, experience shortness of breath, loss of taste or have other 
common COVID-19 symptoms. 

• Avoid direct face to face discussion with the swimmer. Keep the swimmer face turned away 
from you as you talk. Avoid swimmers spitting water in your face. 

• Teach in your designated area. Until further notice, swimming the length of the pool during a 
one on one lesson is discouraged. Swimmers who need practice swimming distance should be 
enrolled in a Stroke Development class.  

 

Lifeguards Guidelines  
All Safe N Sound Lifeguards must complete Lifeguard COVID-19 Safety Training prior to taking the stand 
during phases 1 through 4. 

Lifeguard Protections and Procedures 
• Lifeguards should wear either a plastic face shield or mask while on stand. 
• Lifeguards primary role will continue to be safeguard the patrons in the pool. As such, they are 

not expected nor required to enforce COVID-19 related policies while on stand. 
• If performing CPR, Lifeguards follow standard SNS protocols of using issued plastic CPR masks 

and avoid direct contact with the victim’s airway. (avoid mouth to mouth resuscitation) 
• If performing a rescue, the victim has been immersed in chlorinated water. Exposure to COVID-

19 should be small but is possible. Avoid close proximity to a airway of a victim if possible to 
avoid respirating unmasked air expressed by the victim. Follow SNS CPR procedures if 
resuscitating an unresponsive victim. 

• Do not come to work if you experience COVID-19 symptoms including a 100.4 degree 
temperature, shortness of breath, loss of taste and other symptoms listed in the Symptom 
Monitoring section of this document. 

• All PPE should be worn as instructed in the SNS Lifeguard Policies and Procedures. 
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Emergency Care Safety Guidelines 
The infectious disease status of any person (guest or staff) will likely be unknown at the time of an 
emergency. Individuals in need of care may be asymptomatic, yet highly infectious. For this reason, First 
Responders will treat all incidents as if the person is infectious. This is not a departure from current 
OSHA Standard Precaution practices. Rather, it is a reinforcement of the need for safety and slight 
modification of practices. 

 

The Need for Personal Protective Equipment (PPE) 
Personal protective equipment exists to keep healthcare providers, including first responders such as 
lifeguards and supervisors, and guests safe from disease transmission during assessment and care. The 
COVID-19 virus has reinforced the need for responders to take appropriate precautions. The airborne 
transmission of the virus also resulted in the Centers for Disease Control and Prevention (CDC) issuing 
updated safety guidelines.  The Occupational Safety and Health Administration (OSHA) has further 
addressed PPE stating that if a piece of equipment is intended to protect employees from a hazard (e.g. 
airborne disease), then that makes it PPE. Employers must make sure all applicable PPE is available in 
proper sizes, is clean, workers are trained on its use, and workers follow established protocols for its 
use. 

Because viruses can be transmitted from the hands of a responder to the face through touch, gloves and 
masks are used to help prevent disease transmission. Since COVID-19 virus particles have been shown to 
be suspended in the air during exhalation by infected persons, NIOSH-certified disposable N95 filtering 
respirators or disposable surgical face masks are recommended for use by healthcare providers. Due to 
the general lack of availability of N-95 respirators, the need for fit testing, and the necessity for more of 
these devices for health care providers caring for known or suspected COVID-19 infected individuals, 
first responders such as lifeguards can use protective surgical masks when responding to an emergency. 
These masks block large-particle droplets, splashes, sprays, or splatter that may contain germs (viruses 
and bacteria), keeping them from reaching the mouth and nose of responders. Surgical masks also help 
reduce exposure of a responder’s saliva and respiratory secretions to others. 

Evidence also suggests that the conjunctivae, the mucous membrane that covers the eye, could be 
exposed to droplets and aerosols from infected persons during close contact. For this reason, eye 
protection (goggles or face shield) is also required for use by healthcare providers. 

Because responders will not know the infectious disease status of a guest, and because responders will 
be in close proximity to guests when providing care (such as during resuscitation), it is recommended 
that gloves, masks and eyewear be worn by personnel in such situations. Gowns could be considered as 
an additional layer of protection. 

Individual and Team Personal Protective Kits 
Individual response (hip) packs should contain: 

• Medical exam gloves 
• Protective masks 
• Hand sanitizer 
• Disinfecting wipes 
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• Resuscitation mask 

Additional PPE to consider surgical mask, protective eyewear, and Viromax filter in its original packaging 

Team response (trauma) bags should contain:  

• Medical exam gloves 
• Protective masks (surgical masks for responder and GiD use) 
• Protective eyewear (goggles or face shield) 
• Hand sanitizer 
• Disinfecting wipes 
• Various size Bag-Valve-Masks (BVM) w/ HEPA or Viromax filters  
• Supplemental oxygen support system with non-rebreathing mask 
• Manual suction 
• Pulse oximeter 
• AED 
• Epinephrine auto injector (where appropriate) 

Equipment handling before an incident needs to be done carefully. Individual items such as resuscitation 
masks, BVMs, and filters should remain in original sealed packaging until needed. To avoid possible 
contamination during a response to an incident, extra supplies should be stored separately from the 
trauma bags. 

Supplemental Oxygen Administration 
Supplemental oxygen support (SOS) should be provided to any person experiencing serious respiratory 
distress. A guest having difficulty breathing should receive SOS via a non-rebreathing mask. There are no 
modifications necessary for the use of this device. 

Bag-Valve-Mask and Resuscitation Mask Use 
Positive pressure ventilation includes the use of a bag-valve-mask (BVM) or mouth-to-mask rescue 
breathing during resuscitation. This procedure results in the guest’s expired air being vented from the 
lungs into the air. The CDC defines this as an aerosol-generating procedure. Without proper filtration, a 
virus suspended in the expired air of an infected guest poses the potential for transmission to 
responders. This exists for any virus, but it has come to the forefront as a result of COVID-19 exposure. 
Because of this potential for airborne transmission, devices (BVM or resuscitation mask) used for 
ventilation should be equipped with a High Efficiency Particulate Air (HEPA) filter to clean expired air as 
it is leaving the device. A HEPA filter is a small device easily connected between the mask and valve of 
the device used to provide ventilation. 

The Big Easy resuscitation mask has a one-way valve to help keep rescuers safe from bodily fluids, but it 
does not have a filter capable of providing protection from COVID-19. To protect the rescuer, a HEPA 
filter needs to be inserted in this device. E&A has identified the Viromax filter as an effective, 
inexpensive filter for use. Each BVM and resuscitation mask must have its own filter. It is advisable to 
have additional filters available to replace any used filters. 
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Rescue Breathing in the Water 
Rescue breathing in the water is impractical and unsafe at this time. The unresponsive guest should be 
positioned face up on the rescue tube and the airway opened in the hope of return of spontaneous 
respiration. There should be no delay in rapidly extricating the guest so that further assessment and care 
by properly protected responders can be initiated on land. With a team responding with a trauma bag, 
rescue breathing, if needed, can be provided through a BVM (with HEPA or Viromax filter). 

Performing CPR 
Providing compressions as part of CPR is another aerosol-generating procedure. Compressions result in 
the guest’s expired air being forced from the lungs. For this reason, first responders must use a 
resuscitation mask with a Viromax filter in the absence of a BVM. If neither ventilation device is available 
for use, place a facemask over the guest’s face and perform chest compression only (hands only) CPR 
until other team members arrive. At that point the surgical mask should be removed from the guest’s 
face and a BVM with HEPA or Viromax filter used as part of the resuscitation efforts. 

Suctioning 
Suctioning the airway with a V-Vac manual device places the responder in close proximity to the guest’s 
mouth. Because of this, the same PPE requirements must be used for proper protection of responders. If 
the guest has a surgical face mask in place, remove it and provide suctioning as it would normally be 
done.  

Response Protocol for First Responders 
When responding to non-aquatic incidents: 

• Treat all incidents as if the patient is potentially infectious. 
• Team responders should wear required PPE (gloves, protective mask, protective eyewear) 

before contacting the patient. Personal eyeglasses, contact lenses, or sunglasses are NOT 
considered adequate eye protection. 

• Scene evaluation and initial assessment of a responsive patient can be started at a distance of 6 
feet from the patient. This allows times for the responder to apply proper PPE prior to providing 
care. 

• Place a face mask over the face of the patient whenever possible and if tolerated by the patient. 
• Limit the number of responders to just what is necessary for the incident. In many cases this 

would be 1 responder. If resuscitation is needed, the team should be limited to just 3 
responders (1 for chest compressions; 2 for BVM / O2 ventilation and AED operation) 

• If a breathing patient needs supplemental oxygen, provide it through the Non-Rebreathing Mask 
(NRB). Place a surgical face mask over the NRB. 

• If alone and CPR is necessary, provide rescue breathing via resuscitation mask with the Viromax 
filter. If unavailable, place a protective mask on the patient and provide hands only CPR until the 
team arrives. Once a team arrives, remove the patient’s mask and provide team CPR, delivering 
rescue breathing through the BVM w/ HEPA/Viromax filter attached to oxygen. Use the AED 
normally. 

• If airway suctioning is necessary, and the guest has a face mask, remove the face mask and use 
the V-Vac suction device. 
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After Providing Care 
Remove and properly dispose of all PPE in a biohazard bag. Wash thoroughly with soap and water (or a 
hand sanitizer). If using a disposable BVM, the entire device should be placed in a biohazard bag. If a 
resuscitation mask was used, dispose of the entire device in a biohazard bag. If the V-Vac suction device 
was used, dispose of the cartridge. Clean and disinfect the device. If an AED or pulse oximeter were 
used, clean and disinfect the devices. Disinfect the equipment with a recognized disinfecting solution or 
create a disinfecting solution (1/3 cup of non-scented bleach to a gallon of water) and leave it on for at 
least 1 minute before rinsing. 

Resources 
The Centers for Disease Control (CDC) 

https://www.cdc.gov/coronavirus/2019-ncov/index.html 

The World Health Organization (WHO) 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

Lifeguard Classes 
Safe N Sound is an American Red Cross Authorized Provider and as such falls under the jurisdiction of 
AMR. Currently Lifeguard Certification, and Review courses are suspended until further notice. Upon 
AMR authorizing the courses to once again commence, Safe N Sound will implement the following 
safety procedures until further notice: 

Personal Protective Equipment (PPE) During Class 

Each attendee must be provided his or her own medical exam gloves, protective face mask, protective 
eyewear (goggles or face shield) and resuscitation mask for use with select skills. These items should not 
be shared. Additional items that should be available are soap and water stations or hand sanitizer, and 
disinfectant wipes/solutions. During pre-service training employers should include any additional PPE 
training. 

Equipment Preparation 

All equipment should be cleaned and disinfected before, during, and after class use according to the 
manufacturer’s instructions. Diluted household bleach solutions, alcohol solutions with at least 70% 
alcohol, and most common EPA-registered household disinfectants can be used. Refer to the Resources 
from CDC and EPA at the end of this document. 

This process includes: 

Before Class – Instructors must ensure that equipment has been cleaned and disinfected before use. 

During Class - Attendees should use a disinfectant (e.g. alcohol, disinfecting wipes) after each use. 
Particular attention should be given to the face and chest of manikins and resuscitation devices (Masks, 
BVM, V-VAC and NRB). 

After Class – Instructors must thoroughly clean and disinfect equipment immediately after class. 

During Lifeguarding and Safety & Health Classes 
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The following guidelines are designed to minimize the chance of disease transmission during training. 
These guidelines address how training can be done with social distancing in place. When social 
distancing restrictions are eased, skills (land-based and in-water) will require additional training to 
achieve the competency objectives: 

• No one (instructor or participants) with a fever and other symptoms of COVID-19 should 
participate in any classes. 

• Participants and instructors should wash their hands at the start of a class, during class, and 
following class. 

• Participants will be provided with exam gloves, protective facemasks and protective eyewear at 
the start of class. Disinfectant wipes and hand sanitizer (or hand washing breaks), will be 
provided during class. Replacement items will be made available as needed. 

• A minimum of 6 feet of separation of participants and instructors will be maintained whenever 
possible. 

• Exam gloves, protective facemasks and protective eyewear will be worn during land-based 
training (classroom or otherwise). 

• There will be no person-to-person contact involving simulations for choking, rescue breathing, 
CPR, or bleeding control (direct pressure and bandaging). CPR/RB/FBAO-related skills will be 
performed only on manikins, including Heimlich Maneuver. 

• Bleeding control practice requires each participant to have his/her own clean gauze pad and 
gauze roll. To avoid close contact with others, participants will practice bandaging on 
themselves. 

• Stations for manikins with AED training devices should be placed at least 6 feet apart from each 
other. Only one participant at a time will use a manikin and AED training device. Equipment will 
be disinfected by participants between uses. 

• Participants will use their own resuscitation masks when practicing on a manikin. The manikin 
and mask/valve with be disinfected following each use. 

For layperson training classes, CPR will be instructed using the Compression Only (Hands Only) 
guidelines, thereby eliminating the need for any rescue breathing in any manikins.  

When social distancing restrictions are eased, skills (land-based and in-water) will require additional 
training to achieve the competency objectives. 

• Transmission of any diseases via pool water is extremely unlikely if chemicals are maintained 
properly. But, pool water should not be used as a disinfectant for any class equipment. 

• In-water rescue breathing will not be practiced at this time. The simulated patient will be 
positioned face-up on the rescue tube, the airway opened with the jaw thrust, and the patient 
moved rapidly to the extrication point. 

• When social distancing restrictions are eased, best practices suggest limiting exposure when 
participants are paired during skills (e.g. pair up with the same person for practice). 

• During pre-service training employers should include any additional PPE training. 
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Signage  
• Stop the Spread 
• Hand Washing Protocols 
• Using Face Coverings 
• Symptom Monitoring / Screening 
• Physical Distance markings 
• Entry signage for clients (rules of entering the building) 
• Locker room signage (rules for using the locker room facility) 
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